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Assistant Commissioner for Patents 
Washington, D.C. 20231 

,„ accordance with ,he duty of ^E£^«Z™& $££X&%S? 

*:at:.t^ 

examination of the subject application. 

Enclosures accompanying this Information Disclosure Statement are: 
1a [El Form PTO-1 449. 

T c @ Ant^gS^py of search reports) from a counterpart foreign application or a 
Eng^gS —Abstracts only) attached to each non-English language 

ne b, E^aSons of Reievancy of References (ATTACHMENT 1 (e), hereto) for providing a 
concise explanation of each non-English publication. 



1. 



1d. 
1e. 



2. 



1f. □ List of Copending Applications ^ m 

1 g . □ List of Additional Submitted Documents (ATTACHMENT 1 (g), nereio;. 

This Information Disclosure Statement is filed under 37 CFR §1 .97(b): 

(Check either Item 2a or 2b or 2c or 2d) 
2a □ Within three months of the filing date of a national application other than a Continued 

Prosecution Application under § 153(d), g1 . gn 

2b. □ Within three months of the date of entry of the national stage as set Tonn 9 
international application. ^ ritc .. nr 

Examination under §1.114. 



3. □ 



Serial No.: 09/717,262 

This Information Disclosure Statement is filed under 37 CFR § 1 .97(c) after the pe riod specffied in 
pa agraph 2 above but before the mailing date of any of a Final Office Action under § 1 13, a Notice 
of Allowance under § 1 .31 1 or an action that otherwise closes prosecution in the application, AND 
(Check either Item 3a or 3b; Item 3b to be checked if 
any reference known for more than 3 months) 
3a □ The §1 .97(e) Statement in Item 5 below is applicable; OR 
3b. □ The $180.00 fee set forth in 37 C.F.R. §1.17(p) is: 

□ enclosed. 

□ to be charged to Deposit Account No. 19-3935. 

4 □ This Information Disclosure Statement is filed under 37 CFR §1 .97(d) after the period specified in 
paragraph 3 above, but on or before payment of the Issue Fee, AND 
4a □ The § 1 .97(e) Statement in Item 5 below is applicable; AND 
4b. □ The $180.00 fee set forth in 37 C.F.R. §1.17(p) is: 

□ enclosed. 

□ to be charged to Deposit Account No. 19-3935. 

5. □ Statement under § 1 .97(e) (applicable if Item 3a or Item 4 is checked) 

(Check either Item 5a or 5b) 
5a □ In accordance with 37 CFR § 1 .97(e)(1 ), it is stated that each item of information 
' contained in this Information Disclosure Statement was first cited in any communication 
from a foreign patent office in a counterpart foreign application not more than three 
months prior to the filing of this Information Disclosure Statement. 
5b □ In accordance with 37 CFR § 1 .97(e)(2), it is stated that no item of information contained 
' in this Information Disclosure Statement was cited in a communication from a foreign 
patent office in a counterpart foreign application and, to the knowledge of the person 
siqninq the certification after making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was known by any individual designated in 
§1. 56(c) more than three months prior to the filing of this Information Disclosure 
Statement. 

6. □ This is a continuation/divisional/continuation-in-part application under 37 CFR § 1 .53(b). 

(Check appropriate Items 6a and/or 6b) 
6a □ Copies of the publications listed on the attached Form PTO-1449 which were previously 
' cited in prior application Serial No. _, filed on _, and which is relied on for an earl.er 

effective filing date for the subject application under 35 U.S.C. § 120, have been omitted 
pursuant to 37 CFR § 1.98(d). „ AAAn ^ * 

6b □ Copies of the publications listed on the attached Form PTO-1449 wh.ch were not 

' previously cited in prior application Serial No. filed on _, and which is relied on for an 
earlier effective filing date for the subject application under 35 U.S.C. § 1 20, are prov.ded 
herewith. 

7. □ This is a continuation/divisional application under 37 CFR § 1 .53(d) or Request for Continued 

Examination under 37 CFR 1.114. 

(Check either Item 7a or 7b) 
7a. □ The Issue Fee has not been paid. 
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Serial No.: 09/717,262 

7b. □ A Petition to Withdraw from issue under 37 CFR §1 ■X^^^S^SlS^' °' 
hPPn aranted A continuation application under 37 CFR § 1 .53(d) or Request Tor 
S^^^unctor 37 CFR 1.114. after payment of the Issue Fee .s proper ,n 
accordance with 37 CFR § 1.53(d)(1)(ii) or 37 CFR 1.114(a), respectively. 

8. □ This is a Supplemental Information Disclosure Statement. 

(Check either Item 8a or 8b) 
ft a n This SuDDlemental Information Disclosure Statement under 37 CFR § 1-97(0 
8 D Sppl^te^nfbrmation Disclosure Statement filed on _. A bona fide attempt was 
made to comply with 37 CFR § 1 .98, but inadvertent omissions were made^ These 
omissions have been corrected herein. Accordingly, additional time is requested so that 
thk SuDDlemental IDS can be considered as if properly filed on _. 
8b. □ SSSl information Disclosure Statement is timely filed ^^^T 
the Notice under 37 CFR § 1.97 and 1.98, mailed _. (MPEP 609 C(1), Form u b.4«, 
Rev. 1, Feb. 2000, pp. 600-107) 

9 H in accordance with 37 CFR § 1 .98, a concise explanation of what is presently understood to be the 
relevance of each non-English language publication is: 

(Check appropriate Items 9a, 9b, 9c and/or 9d) 
oo n «atkfied because all non-English language publications were cited on the enclosed 

D ^^la^e copy of the PCT International Search Report or the search report from a 
^^toS^P^on indicating the degree of relevance found by the foreign 
office (See U.S Patent & Trademark Office's authorization in the Federal Reg.ster, Vol. 
57 No 12 January 17, 1992, at page 2031 (Reply to Comment 68).) 

£ y ±£ SSS^ language transition (abstracts oniy) is attached to each 

non-English language publication. 
9d. El enclosed as Attachment 1(e), hereto. 

No admission is made that the information cited in this Statement is, or is considered to be material to 
patentS nor a Representation that a search has been made (other thar , search report s from a 
itun^Z^n application or a PCT International Search Report, if submitted herew,th). 37 CFR 
§§ 1.97(g) and (h). 



10. 
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Serial No.: 09/717,262 



1 1 The Commissioner is authorized to credit any overpayment or charge any additional fee required under 
37 CFR § 1.17 for this Information Disclosure Statement and/or Petition to Deposit Account 
No. 19-3935. 

Respectfully submitted, 
STAAS & HALSEY LLP 



Dated: T|A/mA. ^, 2£>P3 
700 Eleventh Street, NA/V., Suite 500 
Washington.b.C. 20001 
Telephone: (202) 434-1500 
Facsimile: (202) 434-1501 




David M. Pitcher 
Registration No. 25,908 
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ATTACHMENT 1(e) 



EXPLANATIONS OF RELEVANCY 
OF REFERENCES 



ATTORNEY DOCKET NO. 

1405.1027 


APPLICATION NO. 

09/717,262 


FIRST NAMED INVENTOR 

Takashi SHIMADA. et al. 


FILING DATE 

November 22, 2000 


GROUP ART UNIT 

2152 



References AA, Al, AL, AO, and AQ - as presently advised, References AA, Al, AL, AO, and AQ 
disclose that inbound transactions and outbound transactions are distributed at a call center. 

Reference AB - as presently advised, Reference AB discloses a method of processing a waiting queue 
such as email voice mail, video calls, facsimile transmissions, data packets over the Internet as well as 
telephone calls. Specifically, it discloses a method of assigning calls in the waiting queue to agent who is able 
to process inbound transactions and to agent who is able to process outbound transactions. 

References AG, AH and AK, AP and AS - as presently advised. References AG, AH, AK, AP and AS 
disclose that multi-media calls are processed at a call center. 

Reference AJ - as presently advised, Reference AJ corresponds generally to Reference AR and 
references is made to paragraph No. 0023, 0037 to 0038 and 0047. 

Reference AM - as presently advised, Reference AM indicates a technical standard of the field to which 

the present invention belongs. 

Reference AN - as presently advised, Reference AN discloses an invention relating to queuing 
arrangements to telephone call-answering centers and automatic call distribution systems. It forms plurality of 
waiting queue in which different waiting-time limits for various types of call such as video call and e-mail as 
well as audio call are set. When an agent becomes available, SEL function considers the call at the head of 
the highest-priority non-empty queue of each set from which that agent is eligible to handle a call, and selects 
the call that is farthest along according to some predefined measure in exceeding its service-time objectives. 

Reference AR - as presently advised, Reference AR is in the field of telephony including multimedia 
communications and has a particular application to methods for call priority assignment, distribution, and 
override for call distributing and routing functions. Each of incoming calls (different kinds of calls such as a 
POTS call internet protocol call, email, video call and the like) is assigned a priority and call is, based on the 
assigned priority, routed to agents at a call center together with information about agent skill and status. A new 
call arriving and assigned a higher priority than a call already in the queue will be placed in the queue ahead of 
the lower priority call, reorganizing the order of the queue. 



RECEIVED 

MAR 1 0 2003 
Technology Center 2100 
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